
 

         ARE YOU READY?
LET’S CONNECT 

Danger Zone
When cars stacked up at the drive thru lead customers to drive by or drive away

Wachter’s Solution
A high-definition (HD) IP-based camera monitors the Danger Zone, and  provides 
visual and audio alerts to help you better manage your resources to facilitate an 
increase in customers.

Visual Recognition 
System includes one (1) wide-angle HD 
IP camera and two (2) 17” HD monitors 
located at the cashier booth and the 
food delivery window.

Audio Alerts of Stacking Lines:*
The system not only provides a visual 
queue, but is capable of providing an 
audio alert through drive-thru headsets.

Warrantied by Wachter:
Wachter’s 24x7 Network Operations 
Center provides round-the-clock system 
support

Real-Time Reports:
View real-time reports of customer
specific dwell time violations, average 
dwell times, and more. Reports are 
held for 90 days on the camera and 
can be accessed directly or through 
separate analytics applications.

Increase Car Counts and
Customer Satisfaction:
With video / audio queues, managers 
can efficiently allocate resources to 
increase car counts and customer 
satisfaction

*Audio alerts / messaging through headsets 
possible with an advanced danger zone camera.
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DRIVE-THRU DANGER ZONE

VISION
HIGHLIGHTS
•The most cost-effective 
video technology of the 
future

• Enhanced image 
usability and integration 

• Unified mobility and 
“Access Anywhere”
technology via the cloud 

• Flexible and scalable 
options

• 60 days of storage for 
HDTV-quality video


